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Biography of Marjorie Silverman

Ms. Silverman excelled in the concierge industry for 25 years and now serves as a
Consultant, Meeting Planner and Lecturer. ~ She was the Chef Concierge of Hotel
InterContinental Chicago, and was the first female and first American to serve as
President of Union Internationale des Concierges d‘Hotels, Les Clefs d’Or.

Ms. Silverman has been a dedicated concierge professional since she began her career
at The Westin Hotel Chicago in 1980. After ten distinguished years at the Westin Hotel
Chicago, she joined InterContinental Hotel Chicago as Chef Concierge and was employed
there for 15 years.

Ms. Silverman serves the international Les Clefs d'Or as an Honorary President,
member of Le Conseil des Sages, whose function is to advise and safeguard the statutes
and ideals of the Association. Les Clefs d'Or USA has honored Ms. Silverman with a
Lifetime Achievement Award and has dedicated a scholarship in her name, The Marjorie
Silverman Education Fund.
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